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INTRODUCTION 

In today’s date with advances in every field and day 
to day activities, mobility of the patient became a 
pivotal concern in health policies. Patients are 
seeking treatments across borders and Internet 
sites are offering these services. Among medical 
tourism dental care is one of the areas where it has 
become exclusively prominent.1 

 
Many people are utilizing the preventive and 
curative services on a regular basis but some of 
them are seeking their dental care beyond the 
boundaries of their local healthcare systems while 
they are travelling. This kind of search for 
treatment modalities lead to the birth of dental 
tourism and dental care is one of the areas where 
medical care tourism has become particularly 
prominent.1,2  
 
Provision of dental care at significantly low cost in 
developing countries than the developed world is 
being rendered by growing dental tourism as the 
world becomes ever more interdependent and 
competitive. It’s a new and emerging phenomenon 
where patients, mainly from Europe, North 
America and Australia, travel abroad for dental 
treatment.3 Cross-border dental care:  During the 
early 1990s patients crossed the border for 
provision of dental care from neighbouring regions 
and cross border dental care originated. This 
further brought a drastic improvement in patient 
turnover and it was first started in Hungary. 
Initially it was limited to the neighbouring 
countries like Austria and gradually Budapest   
became   the    second     most significant country in  

 
dental tourism.  India isn’t far behind in the league, 
given its rich culture and pristine beauty has helped 
it gain popularity for dental tourism as well. Today, 
dental tourism has a 20-year tradition in Hungary 
and cross border dental care is widely seen as 
reliable.4,5 

 
Dental Tourism: Dental Tourism means travelling 
abroad for affordable, accessible dental care, dental 
treatment, dental surgery or dental procedures, 
which are generally high priced in one's own 
country.3 This trend was started because of rapidly 
advancing sky-rocketing costs of healthcare. Long 
appointments and never ending waiting lists in the 
western world aided in gaining momentum for this 
phenomenon. Despite vigorous debates on dental 
tourism, still scientific studies regarding this 
phenomenon are lacking. 
 
Driving forces for dental tourism:  High costs 
with insurance premiums, increasing number of 
un-insured and under insured people in developed 
nations, longer waiting period in the home country 
are some of the factors that push the patients to the 
other countries. Moreover, high availability of 
better health care services at affordable rate in 
developing countries, cheaper air fares,  and 
tourism aspect add to the benefits of the outbound 
dental tourism.  
 
 In the recent years, many Europeans and 
Americans are preferring dental tourism 
particularly due to savings associated with the low 
cost for dental services like root canals, veneers, 
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fillings, crowns, dental bridges, dental implants, 
orthodontic care, etc. in the destination countries 
6,7 

 
The other less popular factors include reduced 
waiting time for those patients who seek cosmetic 
dental treatments. The patients in the United 
Kingdom choose a trip abroad for a quick-fix smile 
in case of cosmetic dental treatments.5 

 
Lucrative marketing strategies for dental tourism 
trip include staying at the best and cheap 
accommodation services, flights and pick up–drop 
services etc have been commonly used by the many 
of the destination countries to tempt the patients.6 
    
Dental Tourism in worldwide: Mexico followed 
by India and Hungary is the leading destination in 
dental tourism as 25% of the worldwide dental 
tourists are coming from Mexico and European 
patients are served by the Hungary, while India 
attends mostly Asian patients, along with some US 
citizens.8 Even Thailand was also the part of a 
government plan because of affordable prices for 
quality dental services than Romania.9,10 
 

DENTAL TOURISM IN INDIA 

India is a hub of many international dental clinics 
and since 20 years it is serving tourists mostly from 
US, UK and other European countries. Famous for 
its yoga and meditation, India is now catering to 
tourist’s smiles as well. In India, the Doaba region 
has lured the largest number of patients to its 
private dental clinics. 
 
India has globally become an attractive dental 
tourism destination because of its high standards 
and cost-effective prices. The most common and 
sought after dental treatments include root canals, 
veneers, fillings, crowns, dental bridges, dental 
implants and tooth whitening, all of which cost 
much less in India.5 

 
There are various advantages in the field of 
medicine in India like cost effective treatment 
along with high international standards and well-
equipped hospitals. In case of communication also, 
mostly Indian doctors and other medical staff are 
fluent in English which is common connecting 
language globally.11 Moreover India has various 
exotic tourist spots which can boost the country’s 
tourism and business. It not only benefits the 

patient but the country’s economy as well and with 
little help from the government it can be taken to 
remarkable levels. 
 
Affordable dental care with less waiting time:  
Affordable prices with good quality dental services, 
highly specialized staff,  shorter dental treatment 
periods with latest devices of medical technology 
and equipment  are the main advantages of dental 
tourism. In a study conducted by Piazolo M et al in 
2011 it was found that cost for dental procedure in 
India is less than USA and hungary is less than 
Germany.12 Naik NTK et al in 2013 in his study 
found that India is not only cheaper in provision   
treatment but the waiting time is also almost nil as 
there are number of private dental sector which 
comprises of hospitals and clinics exist.13 

 
In Hungary dental complication are around 5%,  
which was seen in  study done  by Kovacs E et al in 
2013  which is due to  high quality care and dental 
technology.4  Even in Romania dental treatment 
periods are relatively short and  dental offices are 
highly equipped.10 

 

CHALLENGING ISSUES IN DENTAL 
TOURISM 
Despite it’s many advantages, still dental tourism 
faces many challenges which creates hurdles in the 
utilization of services by the dental tourist.  The 
low cost of dental treatment in some countries is 
compromising the quality of dental service, which 
is the most unethical issue.13 
  
Infection control is the another peril for the dental 
tourist. Proper infection control with standardized   
methods   as   well   as protection   for patients 
should be the priority for the dentists. But in some 
countries dental care is not giving the assurance of 
patient safety or proper infection control. 6,14 

 
Proper training with technology is highly required 
in treatment services. But in some of developed or 
developing countries the standards and quality of 
dental training is not consistent and uniform.14 

 
There are not only treatment related but also 
ethical and legal issues associated with dental 
tourism.  Due to various advances in every field 
even legal matters are also area of concern in 
treatment modalities and we all know that for the 
dental tourists, patient autonomy with well 
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prepared informed consent is of utmost importance 
now a days. But because of limited or inappropriate 
information on websites regarding success rates 
and the quality and standard of care; informed 
consent is disrupted in destination facilities.15,16 

 
Dental tourism in India is still in the growth phase 
struggling with several issues and challenges. There 
is hardly any promotion owing to the lack of 
governmental participation in this sector with no 
extra investments on dental health infrastructure. 
Minimal focus on dental health insurance policies 
the make it worse for the growth of dental tourism. 
India is competing with nations rendering quality 
dental care equipped with ethical and legal 
righteousness while being backed up and supported 
by various government initiatives.  
 

RECOMMENDATIONS  

India is a leading nation in dental tourism given it’s 
numerous advantages.  It has many internationally 
accredited hospitals. The doctors and medical staff 
in India have overcome the language barrier, they 
articulate well in English. In addition, India has a 
rich cultural heritage and innumerable tourist 
attractions. The perfect way to recover from an 
ailment is to combine quality treatment with a 
great vacation by breaking away from the 
monotony of the daily routines and indulge in 
relaxing. The Indian government has to support the 
dental care treatment with National Health 
Schemes at affordable charges for average citizens. 
Furthermore, the government has to reduce 
barriers in getting medical visa and instituting visa-
on-arrival for patients to further promote the 
dental services to visitors. 
 

CONCLUSION 
Dental tourism has become an important and vast 
part of the growing medical tourism. Major and 
drastic differences in prices are playing a key role in 
determining the decisions of the patients to travel 
abroad for their teeth. Though this review provides 
the current aspect of dental tourism. But still dental 
tourism is in the growth phase of its lifecycle. 
Further studies are required to truly understand the 
effect of dental travel on patients and its cost to the 
health system. 
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